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1. Onucanue npoueccos, 00ecneYNBAKIINX NOJAEPKAHNE KU3HEHHOTO
HUKJIa  «ABTOMATH3MPOBAHHAsi  HMH(OPMAIMOHHAsI  CHCTeMAa
MOHMTOPHHIa H HWHTE/VIEKTYAJIbHOI0 YNPAaBJEHUS] KU3HEHHbIM

IMUKJIOM TPAHCIIOPTHBLIX CPEACTB»

[Tonnep:xanue AKU3HEHHOTO LUK «ABTOMAaTU3UPOBAHHAS
uH(OpPMAIIMOHHAs CHCTEMa MOHHMTOPMHITAa W HWHTEJUIEKTYaJIbHOTO YIPAaBIICHUS
JKU3HCHHBIM IUKJIOM TPAHCHOPTHBIX CPEICTB» OCYIIECTBISIETCA 34 CYET
conpoBokieHuss CHCTeMbl, BKJIIOYAIONMIETO B ce0s CIEQyIONIHe CEPBUCHBIC
MIPOLIECCHI:

- YcTaHOBKA U pa3BEPTHIBAHUE CEPBEPHOMN U KIIMEHTCKOM YaCTEN;

- Hactporika b/l;

- 3anonHenue b/l 1aHHBIMU;

- Hactporika ripaB goctyna JJisi TpyIil I0JIb30BaTelIeH;

- Hacrtpoiika u amanranus CUCTEMBI;

- Texnuueckasa noaiepkKKa Mojab30BaATENCH;

- [IpoBenenue ooHoBneHuit B Cucreme;

- Boccranosnenue naHHBIX CHCTEMEL.

ComnpoBoxaenrne CucteMbl HEOOXO0IUMO SISl 00ECTICUCHUS:

- rapaHTUil KOppeKTHOro (yHKUHOHUpoBaHUs CHCTEMbl W JlajdbHEHIIEro
pa3BUTHS €€ PYHKIIMOHAIA;

- OTCYTCTBUS MPOCTOA B 33]]Ja4€ MOHUTOPUHIA JAHHBIX U TEKYILEH CUTyalluu
10 MPUYHUHE HEBO3MOXKHOCTH (PyHKIIMOHMpOoBaHUsl CUCTEMBI (aBapHilHas cUTyanus,

omnOku B pabote CUCTEMBI, OIMOKH B TAHHBIX M MPUKIIATHBIX CUCTEMaX U T.I1.).

Jiis CucteMbl OnpeiesieHbl CIEAYIONNE PeXUMBI (PYHKINOHUPOBAHUS:
- HOPMAJIbHBIN PEXUM (OCHOBHOM PEXKUM);

- ABapUHBIN PEKUM.

B HopManbHOM pexxuMe QyHKIIMOHUPOBAHMUS:

- IOCTYT OCYIIECTBIISIETCS B pexxume 24/7;



- TEXHUYECKHE CpPEeACTBa, obecrneunBaromme GyHKIuOHUpoBaHUsST CHUCTEMBI
pabotaet 6e3 cOoeB B pexxkume 24/7;

- CUCTCMHOC ITPOIrpaMMHOC obOecreuyeHue.

Jlist obGecnieyeHUs: HOPMAJIbHOTO pekuMa (QyHKIHOHUpOBaHUS CHCTEMBI
HEOOXOJMMO BBIMOJHATHh TPeOOBAaHUS M BBIACPKUBATH YCIOBUS AKCILTyaTalUH
CEpBEPHON YaCTH, TEXHUYECKUX CPEJCTB, 00ECreUnBaOMNX (PyHKIMOHUPOBAHHUE
«ABTOMaTH3UMpOBaHHasT  WH(MOpPMAIMOHHAs  CUCTEMa  MOHHUTOpUHTA |
MHTEJUIEKTYaJIbHOTO YIIPABJIEHUS )KU3HEHHBIM LIUKJIOM TPAHCIOPTHBIX CPEIACTB» U
cuctemHoro IIO, yka3zaHHbIE B COOTBETCTBYIOIIMX TEXHUYECKUX JTOKYMEHTaX

(TGXHI/ILICCKEUI AOKYMCHTAalW:A, MHCTPYKINH 1 T.I[.).

ABapuiinpiii pexxuM QyHKIImOoHHpPoBaHUS CUCTEMBbI 03HA4YaeT OTKa3 OJIHOTO
WJIM HECKOJIBKUX KOMIIOHEHTOB MPOTPAMMHOT0 00ecTieueHus U (MiI1) TEXHUYECKUX

CPEIICTB, MOAIECPAKUBAIOIINX UX (DYHKIIMOHHUPOBAHUE.

B ciyuae pukcupoBaHuss MHUUAEHTOB 0 cOoe CUCTEMbI HEOOXOAUMO:

- 3aBepLIUTH pabOTy C COXpaHEHUEM BCEX JIAHHBIX;

- BBIKJIIOUUTH paboyKe CTaHIUY;

- BBINIOJIHATH pe3epBHOE KonupoBaHue b/I.

[Tocne »TOro HEOOXOAMMO BBINOJHUTH KOMIUIEKC MEPONPUATUN 10

YCTpPaHEHHUIO TPUYMHBI nepexona CHCTEMBI B aBApUUHBIA PEKUM.



2. IlepedyeHb OKa3bIBaeMBbIX YCJIYT B pAMKAaX CONPOBOKIEHUA

B pamkax conpoBoxaeHus: CHCTEMBI OKa3bIBAIOTCS CIECAYIOIINE YCIYTH:

1.

PaGoTsl o TEXHUYECKOM MOJIJIEPIKKE, uHdOopMaIMoOHHO-
KOHCYJIbTAIIMOHHOW TOJAJIepKKe, obecrneueHrue paboTOCOCOOHOCTH
Cucremsr;

Pa0oThI 0 TEXHUYECKOMY OOCITYKUBAHUIO CEPBEPOB;

YcTpaneHue HEKPUTHIECKUX OMTUOOK B IPOTPAMMHOM OOECTICUCHHH
CucrTeMmsl,

YcTpaneHne KPpUTHIECKUX OMTUOOK B IPOTPAMMHOM OOCCTICUCHHUH
Cucremsl,

PaboTsl o gopaboTke U OOHOBJICHUIO (PYHKIIMOHAIBHBIX KOMIIOHEHTOB
CucteMsl 1o 3asiBKaM 3aKa3yuKa;

Pa3paboTka HOBBIX (PYHKIIMOHAIBHBIX OJIOKOB, MPU COTIIACOBAHUU

TpeOOBaHUN K HUM ¢ 3aKa34UKOM;



3. Opranusanusi CONPoBOKAEHHUS

Co croponbl 3aka3zuuka:

- KOHTPOJb 3a pErucTpamueldl Bcex OOpameHuii Ha TEXHUYECKYIO
MO/IJICPIKKY;

- peIIeHUE ONEPATUBHBIX BOMPOCOB IO BOMpPOCaM OKCIUTyaTallud W
pa3Butuio CUCTEMBI;

- COTJIACOBAHUE OTYETOB U aKTOB CAAYH-TIPUEMKH OKA3aHHBIX YCIIYT;

- OLICHKA Ka4CCTBA IIPCAOCTABIIAICMBIX YCIIYT.

Co croponsl UcnionHuTens:

- TepBUYHas  KiIaccupukanus ~—oOpamieHud U UX  JJaNibHeWInas
MapuIpyTU3alus;

- KOHCYJIbTUPOBAHUE MOJIb30BaTENECH;

- UCIIOJIHCHHUC 3aIIpOCOB 3aKa3uuka B paMKaXx COIIPOBOKICHUA CucreMmsl.



4. TexHuveckas NMoajaepKKa

VYciyru no TeEXHUYECKOM MOAAEPKKE MTOCTPOEHBI HA TPOLIECCHOM MOAX0IE U
COOTBETCTBOBAaTh cHcTeMe MeHekmeHnTa kadectsa ['OCT ISO 9001-2011 (ISO
9001:2008).

Enunbiii  nucnerdepckuit  1eHTp cbopa uW 00paboTku  oOparieHui
npeaocTanisercs B Buae Web-nopraia Mcnoaaurenem.

Bce oOpamenuss mpoxoast 00s3aTENbHYIO PETHCTPAIUI0 C MPHUCBOCHUEM
YHUKQJIBHOTO  HOMepa. Takke  VICIONHUTENh  TPEJOCTaBISET  CHUCTEMY
YBEIIOMJICHHM.

HcronHuTeNh TapaHTUPYeT HaMWdue HEOoOXOMUMOW KBaIM(HUKAIUN Y
TEXHUYECKOTO MEPCOHANIA U OTBETCTBEHHBIX KOHTAKTHBIX JIUI] CO €r0 CTOPOHBI JIJIs

OKa3aHus yCIYT IO TCXHUYCCKOMY COITPOBOKIACHHIO.



5. YcTpaHeHHMe HEMCIIPABHOCTEH B X0/1€ IKCILIyaTAlMUA CHCTEMbI

HeucrnpaBHOCTH (HEIITaTHBIE CUTYAIlMHU ), BHISIBIICHHBIE B XOJI€ SKCILTyaTalluu
[IporpamMmbl, MOryT OBITh HCHpaBiIeHbl pPabOTONW CHEIUANINCTA  CIIY>KOBI
TEXHUYECKOH MOACP>KKH 10 3apocCy MOIb30BaATES.

B cayuae Bo3HuUKHOBeHHMs HeucrnpaBHocte B Cucreme, 100
HeoOXoauMocTu B €€ nopaboTke, 3aka3zuMk Harpamisier PazpaboTumky 3ampoc.
3anpoc JOJKEH CcojaepkaTh TEMYy 3ampoca, CyTh (ONMUCaHUE) U 10 Mepe
BO3MOXKHOCTH CHIMOK dKpaHa co cOoeM (ecim uMeeTcst cOoi).

3anpochl MOTYT OBITh CIIEAYIONIETO BUA!

— Hanuuue HWHIMIeHTta — mnpousomenmuid cOoil B CHUCTEME Yy OJHOTO
[Tonp30Bartens co CTOPOHBI 3aKa34YMKa,;

— Hamuuue I[IpoGraembr — cOoil, moBiIeKmMi 3a CcOOOH OCTaAaHOBKY
paboThI/TOTEPIO PAOOTOCIIOCOOHOCTH CUCTEMBI;

— 3aMpoc Ha OOCITy)XKHBaHHE — 3aMPOC Ha MPEAOCTaBICHNE HH(OPMAIINH;

— 3aIlpocC Ha pa3BUTHE — 3aIIPOC Ha NMPOBEICHUE T0PAOOTOK CUCTEMBI.

3anpoc HampasisieTca 3akazuukom JmbOo Ilonb3oBatensmu 3aka3zuuka Ha
AJIEKTPOHHYIO TTouTy PazpaboTunka.

Pa3paboTunk npuHUMAET W PETUCTPUPYET BCE 3aMpPOChI, HUCXOISAIINE OT
3aka3uuka, CBsI3aHHbIE C (PYHKIIMOHUPOBAHUEM CHUCTEMBI.

PazpaboTunk ocraBnsier 3a coO0oW TpaBo oOpamaThCs 3a YTOYHEHUEM
uHGOPMAIINH TI0 3aMPOCy, B T€X CIydasx, KOrja yKa3aHHOH B 3ampoce nHhopmanuu
OyZeT HeJOCTATOYHO JIJIsl BHITOJIHEHHUSI 3a1ipoca 3aKa3unKa. 3aKa3uuK B ’TOM Cllydae
JIOJDKEH TPEIOCTaBUTh BCIO TpebyeMyio uH(OpMaIuioo, BKIIOYas CHCTEMHbBIC
KYpHaJIbl COOBITHM, TEKCTOBBIC MMAKEThl W MPOUYHME HEOOXOAWMBIC IaHHBIC. B
HEOOXOJMMBIX CIydasx [JJs YIUIyOJIEHHOTO aHajn3a MOXET IOTpeOoBaThCs

YAQJIEHHBIN JOCTYI K KOMIIbIOTEpaM 3aKka3zuuka



6. CoBepiieHCTBOBAHUE CHCTEMbl, HEOOXOAMMOIO Ui olecredeHus

NOAACPKKH KU3HCHHOI'0 HUKJIA IIPOrpaMMHOI0 o0ecreuyeHus

[IpoBeneHre MoOAECpHU3ANMK B CBSI3U C COBEPINICHCTBOBAHUEM PaOOTHI
GbyHKIUH 1 poLieyp, BhIOIHsAeMbIX KoMIuiekcoM, a Takke 1Mo 3assBKaM 3aka3zuuka
(ITonp3oBateneil) ¢ BBIMYCKOM HOBBIX BEPCHM, IOJYYEHHBIX B pe3yJbTare
MoAM(UKAIIMKA, W TPEAOCTABICHUE 3aKa3uWKy HEUCKIIOUNTEIBHBIX IpaB Ha
HCIIOJIb30BaHNE HOBBIX BEPCHUH, MTOTYUYEHHBIX B PE3yJIbTaTe MOIUDUKAIINH.

B pamkax coBepIIeHCTBOBaHUSI CUCTEMbI OKa3bIBAIOTCA CICIYIOIINUE YCIYTHU:

. [Ipuem 3asBox oT 3akazumka ([lonp3oBaTeneil) Ha BHECEHHUE
M3MEHEHHUU U JIOTIOJTHEHUM B CUCTEMY;

. CornacoBanue ¢ 3aKa3uMKOM BO3MO>XHOCTM W CPOKOB MCIIOJHECHUS
3asBOK, OKa3aHHWE KOHCYJIBTAI[MOHHON TMOMOIIM IO BOIIPOCaM MHPaBONPUMEHCHHS

HO)KCJIaHI/If/'I, YKa3aHHBIX B 3a51BKC;

. BrisBiienne ommoOok B pyHKIIMOHHPOBaHUN CUCTEMBIL;

. Monudukanus CUCTEMBI 10 3asiBKaM 3aKa3unKa;

. HcnpaBnenue omubOOK, BBISIBICHHBIX B (QYHKIIMOHUPOBAHUU CUCTEMBI,
. [IpenocraBnenne 3akazuuky (Ilomb3oBaTensM) HOBBIX BepCHH,

BBIMYIICHHBIX B pe3yJIbTaTe MOJAU(DUKALINY U UCTIPABIICHUS OLINOO0K;
. [IpenocraBnenue 3aka3zuuky ([lonb3oBarensiM) HEUCKIIOUUTENbHBIX
IIPaB Ha UCIIOJIb30BAHUE HOBBIX BEPCUA, BHIMTYILIEHHBIX B PE3yJIbTaTe MOAU(PUKAIIIH

Y UCIIPABJICHHS OLIMOOK



/. Nndopmanus o nepcoHane

[Tonb3oBatenn CucTeMbl JOMKHBI 00JIajaTh HaBBIKAMHU pabOTHI €
NIEPCOHAJIBHBIM KOMITBIOTEPOM Ha YPOBHE MOJIH30BATEIIS.

Jis paboThl HOJB30BATENI0 HEOOXOAMMO HM3YUYHTh HKCIUIyaTallMOHHYIO
JTOKYMEHTALUIO, MPEOCTaBIeHHY0 VIcronHuTeneM, BHYTPEHHUN pETJIaMeHT 0
pabore ¢ CucreMoil U CBOM JODKHOCTHBIE MHCTPYKIMHU. A TaKXe MPOUTU KypC
oOyueHusi 1o pabore ¢ «ABTOMATH3HpOBaHHas HMHQPOPMAIIMOHHAS CHCTEMa
MOHUTOPHHTAa ¥  HWHTEJUIGKTYaJIbHOTO  YIPABJICHUA JKU3HEHHBIM  ITUKIOM

TPAHCIOPTHBIX CPEACTBY.



